NORTH LIVERPOOL
Key Stage 4 Curriculum ACADEMY

Travel and Tourism

At KS4 in Travel and Tourism we follow the BTEC Level 2 programme. This vocational qualification gives the
pupils a flavour of working within the tourist industry whilst understanding the importance of tourism to
the UK economy.

Within the UK Travel and Tourism Sector unit students will gain an understanding of the UK travel and
tourism sector and its importance to the UK economy. Learners will gain an understanding of the
industries, and key organisations, within the travel and tourism sector, their roles and
interrelationships and understand the role of consumer technology in the travel and tourism sector.

Within the UK Travel and Tourism Destinations unit students explore the wonderful country that we
live in. Students are able to identify the UK’s major travel and tourism destinations and gateways.
They will investigate the appeal of travel and tourism destinations for different types of visitor and
use their creativity to plan UK holidays to meet the needs of different visitors.

In the Travel and Tourism Customer Experience unit students will look at the definition of customer service
and what the main aims of customer service are; this may differ depending on the size and type of the
travel and tourism organization. Students will consider the importance of customer service to travel and
tourism organisations and understand the impacts of getting customer service right or, in some cases,
wrong.

Within the International Travel and Tourism Destinations unit students will explore our amazing world,
identifying major international tourism destinations and gateways. They will investigate why these places
attract so many visitors and be able to plan international holidays which meet the needs of different
customer types.

Our curriculum at KS4 is as follows:

Year 10
Unit 2 — UK Travel and Tourism Destinations

Unit 4 — International Travel and Tourism Destinations

Year 11
Unit 1 — The UK Travel and Tourism Sector

Unit 3 — Travel and Tourism Customer Experiences




